Open Banking Channel Performance
01 October to 31 December 2022

This report helps customers and Third-Party Providers (TPPs) understand the performance
of our Open Banking Channel (Dedicated Interface).

We’'ll continue to publish new data on a quarterly basis. The next set of data covering
January to March 2023 will be published in April 2023.
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Channel Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 October to 31 December 2022.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Uptime of the Dedicated Interface (%)

Uptime %

120.00%

100.00%

(%

80.00%

—_—

60.00%
40.00%

Auigepeny

20.00%

0.00%

290-87
290-97
290¢
290-2¢
290-07
290-81
290-971
2901
290-21
290-0T
290-80
290-90
29070
290-20
AON-0E
AON-8C
AON-9T
AON-HT
AON-TT
AON-0T
AON-8T
AON-9T
AON-HT
AON-TT
AON-OT
AON-80
AON-90
AON-0
AON-Z0
PO-TE
V062
PO-£T
P05
PO-€2
PO-TC
PO-6T
PO-LT
PO-5T
PO-ET
PO-TT
10-60
VO-£0
120-50
00-€0
2O-T0

RO-TE
10-0€
10-6¢
10-8¢
RO-LC
R0-9¢
10-5¢
NO-ve
RO-€C
RO-¢¢
RO-T¢
10-0¢
PO-6T
PO-8T
PO-LT
RO-9T
0091
PO-7T
PO-€T
PO-¢CT
RO-TT
RO-0T
10-60
10-80
R0-L0
10-90
10O-50
1O-70
10-€0

October 2022

%91°L6
%L.°'66
%¢C8'66
%.5°66
%896
%88'66
%6686
%€9'66
%0¢'66
%08°66
%5596
%.6'8L
%€0°'66
%v2'86
%ES'66
%ET 66
%8866
%€EL'66
%86'G6
%8166
%¢C6'66
%0666
%5866
%9976
%T9°66
%5186
%6766
%.6'86
%5266
%T6'66
%1566

o
£
T
o
o)
€
g
<

AON-0€
AON-6¢
AON-8¢
AON-L¢2
AON-9¢
AON-G¢
AON-vZ
AON-E¢C
AON-¢Z¢
AON-TC
AON-0¢C
AON-6T
AON-8T
AON-LT
AON-9T
AON-GT
AON-vT
AON-€T
AON-CT
AON-TT
AON-0T
AON-60
AON-80
AON-20
AON-90
AON-S0
AON-70
AON-E0

November 2022

%ET 66
%5766
%T.'66
%¥6'66
%06°66
%V 66
%0866
%5966
%ET 66
%€0°66
%9966
%8586
%8.°86
%VE 66
%CY'66
%v2 66
%EC 66
%SS'€6
%5866
%6886
%TE 66
%8€E°S6
%88'L6
%8896
%971'86
%9.°66
%€ES'86
%1186
%.L1'9L
%EE 96

)
£
T
)
o)
©
g
<

J933Q-T1€
993Q-0¢
993d-6¢
9930-8¢
93Q-L¢
9330-9¢
993Q-G¢
29a-ve
990-€¢
933d-¢¢
93Q-T¢
993d-0¢
99Q-6T
990-81
990-LT
9930-9T
09Q-GT
29a-v1
99Q-€T
933a-¢T
93Q-T1T
933Q-0T
993d-60
993d-80
933d-20
933d-90
93Q-S0
993a-v0
993d-€0

December 2022

%S.°66
%v1'66
%6166
%v.'66
%9866
%88°66
%06'66
%€E8'66
%166
%7.5°66
%8166
%0.'66
%6966
%9€'86
%1666
%ES'66
%9¢'66
%.6'8L
%€E8'66
%0866
%V6°66
%98°66
%¢9'86
%ES'66
%8166
%7.9°86
%€E8'66
%L.'66
%6966
%6266
%16°L6

)
£
T
()
o)
o
g
<

Public



28Q-8¢

M 290-9¢
= 2902
S 290-7¢
< 290-0¢
e 290-8T
\Dll 2 - 290-9T
S m c 290-+T
S m ..alu .O 290-¢T o J33Qd-T€ 069
— a = = 230-01 N-0E 1601 990-0
=8 o J3g- i} € 676
o S 8 S a-80 AON-6Z 606 3
o o= 290-9 ) 9Q-6¢ SvL
~_ © n 0 NON-8C /86
S c @ c Jaq-v 290-8C v
O g S a o o AON-LZ  8E9 ‘
i 0 0 = 29Q-20 20 29Q-/2 895
&) - 2z AON-0F Noz 229 (M osa-9z oS
c g T 5 AON-8T NON-GZ  20ZT e
5 Q ) a-sz  L¥S
= c o a AON-OF NON-V2
a = L ev6 79(-
S 5 © AON-FT O d-vel 869
& c © AON- N-€2  GS8 290~
- s G = = ON-CZ o a€z S.6
S a8 = AON-0Z Nee|  ste %9a-zz 188
— < 22 =3 AON-8T MONTZ 012 080
O = 20 95 AON-9T AON-0Z  2€9 ssaoa sen
Y S = 29 AON-¥T AON-6T a0z /58
— S) ) 9 AON- 102 2206
o c O o v ON-CT AON-8T 198
&) o o5 mm AON-OT o 968 290-8T 709
al < . 50 o E AON-80 RELEL SO 29Q-LT L¥9
o < 3 x £ AON-90 NON-9T 828 990-9T ST
c = o 2= a AON-¥0 NON-GT  2/8 09 :
O 5 ¢ SE Y 7ON-20 PON-PT e g
— 0 O o™ < v PO-1e AON- o 2avLl 9L
— 22 Qo © ) E PO-6¢C EL_ 619 99Q-€T  veL
© g & ~ = Y0-LT AON-ZT 889 i
£ 0 2% © % 1057 AON-TT el 1o
o i
& = = 5 s VO-£7 AON- o 20q1l 219
— ,.m a H S = @ PO-TC ON-01 89/ 29Q-0T 299
O n © < & 190- AON-60  GT6 290~
o o m c 3 o 061 AON- a-60 606
Y— © o 8 = = i PO-LT 80| w6 990-80 19/
= 22 g8 % ¢ POT rono er6 [l ooa
S = = - = a-.0 06
< = 5 8 < S o PO-ET M| "oN-90 ST
S - @© ] 10 [ o N 990-90 1€
+— 295 L o Ll N | "oN-G0 929 S 6
= hOH 9 w.ﬂ g 1060 S N wontol & S 29Q-S0 ¢98
c g S S vo-20 | S 88 [i5f °20v0 129
= b S 190-50 S = "oN-€0 98 [ 290-€0
i o} 5 - T0L
(@) 9 o © © PO-€0 Q | AON-20 3 .
= c 10 O =1 ron- i 0°0-c0 186
&) o C >0 e o T0 AON-TO =z
O O =0 S 2 o m m 290-10 90TT
(@) w o S @ g & 8 & 8 8 © =
0 = T » = = o _m m o
= 5 v = spuod F £
< cg 22 (spuodasijiw) awiy 3 v =
© =) o
g 2 g
Z 2 o D
A ZE

Public



©

c

c

g

23Q-87

o 230-97

o L WO-TE TL0Z 990-T€ 0/6T

@ £ 220-0¢C 10008 ¥95T NON-0E 8892 99Q-08 SvSeT

£ 9. 220-8T 1062 6.6T NON-6Z 99€T 99Q-62 2812
~—~ £ TS e 100-82 68T AON-8Z 082 990-82 7961
al P 35 290-7T 100-/2 TL0Z NON-1Z VELT 29Q-,Z 9681
0))] ) T 2 wwmumw 100-92 £v8T AON-9Z 988T 990-92 90T
- Qo © 230-90 100-GZ 8961 NON-GZ 182 99Q-GZ 8251
al m 25 o 2300 100-vZ 5981 NON-vZ TZET 99Q-vZ ¥S8T

[l 29d-¢0 190- AON- %298Q-

n 2o £ rogd O-€2 €26 N-€2 T9T2Z a-€z 8€92
(b} s c3 = AON-87 100-2Z 0zZT NON-ZZ €TTC 29Q-22 9rve
(&) = <= = AON-92 10O-TZ 00vT AON-TZ 0TTZ 29Q-TZ TZET
c = oo @ pretiiAs 190-02 068T AON-0Z 9¥8T 990-0Z TEET
@© = < w. S AON-0T 10-6T T26T NON-6T /98T 290-6T 1122

c — AON-BT V08T TY.T NON-8T S62¢ 290-8T €T

c c Q.
S @ —~ 3B o 3 ton-ot 100-LT 8102 AON-LT 0861 95Q-LT 606T
- = 0n = % c AON-T
o > S o S AON-TT 10-9T 9€/T NON-9T Z86T 29Q-9T T
y— > = 0 5 9 ”Nnumw 1O-ST ¥IET NON-GT 6912 29Q-GT S62¢
n_ru TN c 2 a = AON-00 1O-¥T S0EZ NON-YT 9ETZ 99Q-¥T €812

< = £ A 20- ON- 28Q-

=R cE v N-¥0 PO-ET €212 NON-ET 88YT a-€T veze
al IS g . a0 £ %_u,_w% 02T ¥€02 NON-ZT OV8T 09Q-2T 6122

Qg 59 5 PO-67 10-TT 9661 NON-TT 2222 99Q-TT 988T
= S € o & > @ PO-LT 10-0T ST0Z NON-0T 90T 09Q-0T /881
o 9 e < g o 190-60 ¥8.T AON-60 €802 990-60 +OVZ
— 52 = o = g PO-TZ 100-80 0981 NON-80 8102 990-80 ££T2
® = R 3 = wwmumw 10-/0 $802 NON-L0 0002 98Q-/0 8T€2
— am m w @ PO-ST 1°0-90 S06T [ AON-90 ¢veT [|¥] °°a-90 LT€Z
— 22 oo @ woel (] w00 oz6T 5| noN-SO SovT 51 09a-S0 8LET
—_— n @ 25 © Wmumw 5] 100-v0 006T [ AON-vO G¥8T [ 990-¥0 188T
— z 9 © E po-,0 ] ©00€0 988T k| noN-g0 28T = 990-€0 622z

<
cC 5 S S 12050 5 190-20 o ron-zo 5oz §8l09a-z0 9vse
O m (@) o Wmumm ] 190-10 Z NON-TO TOST |[[a] 990-T0 /£/2Z
—

°R=) © T o) o) o)
& 8 c >5 S 8 8 8 8 8 8 £ £ £

Q O T 8 s & & 33 ¥
> » O S @ S S S
@© n 3 2 (spuodasi|jiw) awiL g < s

= 2= 2 2 g
al = o = E zE Z z E

Public



Card Based Payment Instrument Issuer

Performance (CBPII)

This section shows the performance of the Card Based Payment Instrument Issuer channel

between 01 October to 31 December 2022.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 723 milliseconds per call over this period.

Daily Average CBPIlI Response Time

(in milliseconds)
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